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CIRALIGHT SMART SKYLIGHT DAYLIGHTING SYSTEM 

MANUFACTURER’S LIMITED WARRANTY 

Ciralight Global, Inc. (“CGI”), is pleased to offer a limited warranty on the SunTrackerOne,  

SunTrackerTwo, and SunTrackerThree Ciralight Smart Skylights as more specifically outlined below 

(“Products"). Ciralight Global, Inc. warrants its products and parts against defects in, materials, 

workmanship including  failure to operate within its indicated specifications i.e. failure of its mirrors to 

face the sun at +/- 10 degrees at any time during daylight.  In addition, CGI warrants the skylight against 

leaking as part of the Dome warranty provided that the lightwells and curbs, if not acquired from CGI, 

meet with CGI’s approval, and further provided that the products are installed in accordance with CGI’s 

written specifications. The parts under warranty and details thereof are as follows: 

 Part Description Types of Warranty 

Acrylic Dome & Frame 

Duration 

 Manufacturer's Defect 10 years 

Mirror Assembly  Manufacturer's Defect 10 years 

GPS Controller  Manufacturer's Defect 10 years  

Flat Lens  Manufacturer's Defect 10 years 

Bottom Lens  Manufacturer's Defect 10 years 

Ciralight Global, Inc. will repair or replace (at its option) any product and/or any of its parts, or, at 

CGI’ selection, give credit for the original purchase price. Any such repair or replacement shall be made 

by CGI, within 60 (sixty) days of the receipt from the Distributor or the end user of notification and 

description of the defect and prompt verification thereof by CGI or for valid claims made under 

Warranty, CGI  shall bear all normal transportation and/or shipment costs from and to the Distributor or 

the customer, as the case may be, including but not limited to costs of installation of the replaced product,  

or its parts, at the facilities of the Distributor or the end user whichever applies. 

Each of the warranty periods set forth above commences on the date the Product has been shipped by 

CGI. 

In the event the seal to the GPS Controller Unit case is broken, the warranty on the GPS Controller Unit 

is void. 
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This warranty does not apply to repairs, roof leakage, or replacements necessitated by any cause beyond 

the control of CGI, including, but not limited to, any malfunction, defect or failure caused by or resulting 

from unauthorized service or parts, improper maintenance, operation contrary to furnished instructions, 

shipping or transit accidents, modification or repair by the user, abuse, misuse, neglect, accident, fire, 

flood, or other Acts of God or beyond the control of CGI. 

In no event shall CGI be liable for any consequential damages arising from ownership, installation or use 

of this product, or any delay in the performance of its obligations under this warranty due to 

circumstances beyond its control. 

All requests for services should be directed to Customer Service through e-mail 

customerservice@ciralightglobal.com, fax to (877) 520-5995 or by calling 877-520-5005.  
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